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Lakoff(1990:103)= Al 74 &4 113& 7122 st AR, &%,
h7+e] Al 74 FA A (politeness strategy)S Akt 12(1)9
oA et = Az o] laL, rH(2)9] ‘AAel Al MEAE Ho
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2.2 Leech

Leecht Grice(1975:42-58)¢] @ dg& Hetsto] ‘T4 d'E
Alksl, F4d HBE Q¥ (tact), ¥-&(generosity),  ZHapprobation), 7
4#=(modesty), ¥ X|(agreement), &4 (sympathy)® A 7}A] AE(maxim)
= OPH ?TO}OJT/} LeechA T4 dEle T8 uk?: x2ds Fdgtsta &
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olth($7 4, 2005:134)

2.3 Brown & Levinson(1987)

Brown & Levinson(1987)2 Lakoffe] &4 29} Goffman(1967)<]
AA(face)d] 7Md& &&ato] AoJARS|EAQl FHAA A=A AE
A AW o= A3t

Brown & Levinson(1987) ‘AW & A}3] 9] A4 gk A1 kA7t %
Aol sl Fgshe A A7) o AR AostHA AFAAH % A
A Ao TRt A4 AH(face negative) B A HlaREx
= 9”?01‘31 A=A AW (face positive) Ao B AE A vlgtAsHA

Kol 2 Aogitt spatel Ak A=A AW A5A AuE B

‘ITO]'—J—J- Ae doldffAtoln AHES YHsh= A9 “AEAR S
(face-threatening act, ©]3} FTAZ %7|ghH= ¥t} spatel HA} 7ho
= 7Fed 3 AP AN E dotAY Hasteld e =S o Al
LS ot g

Brwon & Levinson(1987:60, 69)< #<4< AWETE 24t &
o= bt v vl 7R Bl A A AAgt g 1(FTAS
3} glo] =FHoR e wFHOR FTAE Pt AFoz At %
A Al AAAF BN E 7o =M sAE ddetaatshs ed Wes
Aoz WyilalA Agsit), Ak A(FTAS dsbdx|9) a7 A=4 A
wZX o= 32} positive politeness)= 3pAFARALS] ugho] A xzlof| A &
Ao g WolsolA = A54 AU A8, H2F 3(FTAS g%
7 AZA AHo R =FH o2 st} negative politeness)S EAFApAl 0]
Apo] whstg fgol WafubA] i ddefolal, A A(FTAE =40 3t
Alnte}, off record)s SPAF AAAF B E stole= e YA 2 A
= 3|Fstaate 9o AREE HEfo R shate] oyt FOlQ1A] A At

Al FEeH sk Hie T @k (AN, 2013:132) A2 5(FTAS 81~
vk}, don't do the FTA)= AAke}b skapzte] dwkal QIMAAIE A8k T
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St Q&stAl FAA7)E 3&A AEFolth. A 5+ Leech] T4 E7}
SH AT Ay Atole] FARS skl = s AEY AU
(X1, 2013: 132)

P

2114

2 gpake} AgApAbol o] JV A, *}ﬂﬂ ‘ﬂal lﬂﬂ S sl F-1}]

4 =97t XL*O“?SLD}J— Tsi), g shatel YA} 1ke] Q17
A8 AojALE] A pdtolg) s 4 Qi)

3% A  Brown & Levmson(1987)9] FEMEgS e dggo]d A8

sto] #Ashag gk,

m1m o

3.1 TEX MM AAHSEE Impoliteness)

Brown & Levinson(1987)2] A @ a2l |t 571] AeF 5 #|142F
of sjggtet. o] AL A7} Gxfo] AP} i §lol iiﬁﬂi AH 9

AL E 7sto] A ol dighk oust Fejo] BAE glo] Welsi P9l E
B3}, =30l AW eyl e FeEth FEEV]S A3 e o7 AEE
=3

3.1.1 st == &7

(1) Guest : Reception, 1 requested a non—-smoking room, but this room
really smells of smoke.
Reception : I'm very sorry. Your request should have been registered.

I'll change your room immediately.
(9414, o]=4, sk, 2013:52)
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[e)
2 R H] gFt wje] glo] =T oR HAte] AHS sty 3o
#gto 2 Ak Receptionists Y2 o2
. 224 2] Receptionists F-al3 344
et siatete] gists AZs vt

3 2 i
w2Hel et 9 Bt

ol &9 &3] I'm sorry

t

(2) Mr. Thomas : Excuse me, miss. May I help you?
Vivian : I'm going to my room.
Mr. Thomas : Uh, do you have a key?
Vivian : Oh, I forgot that cardboard thing. I'm on the top floor.
Mr. Thomas : You're a guest here?
Vivian : I'm... 'm with a friend.
Mr. Thomas : And who would that be?
Vivian @ Edward...
Mr. Thomas : Edward?
Vivian : Edward... Edward, uh--- He knows me.
Mr. Thomas : Dennis. Dennis, did you just come off the night shift?
Hmm?
Dennis : Yes, sir.
Mr. Thomas : Do you know this young lady?
Dennis : She’s with Mr. Lewis.
Mr. Thomas @ Mr. Lewis?
Vivian : That's it. Edward Lewis! Thanks, Dennis.
(43} Pretty Woman®ll4])

(2 A TExuielel Thomass ZEA 2 =
Viviang %hdt}h Thomase Vivianol Al A4 F47 A=A BB A0

Viviane 74578 B89 445 Ae] Fagole gt olel Ao
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o]A]o] 7+ AulQl Thomas+ -2l o)A S EAXNF Viviane S

s A} s Fsskal dokal @l of 9] Ae] 7+ X]ujQl Thomas

v 4 G2 FsAo] 1A Fo By Vivian®] tig-2 #7835k K35t
Al Edwardebalqt g@stet, ofof] ojilo] FZe Aujel Thomast *d7]5k]
Dennis® ©]&& T4t AY7k= ¥l DennisE F-EU} SpARQL A6l

=l 1—0{1
rot, 4m

Thomast ZHE FA3Z AU7bd A1 Ml Dennise] A< vl 314
9l o] 5SS H-2H oA o EHE deAE o1 Dennisol Al TS
Fo] Ao Ao =EH o= st TS 5 Y] welE A58l

aJete), Halrldel A2 Denniss o F# v AASS x| Zak 2 zpale
Al FEe B3l dh= 3hAFel A8jQl Thomase] A&E(o1A] oFd2 &F-E5
P=ANell Yes, sir2 58t @oly dighE o7t}

919 F oo} Bo] FHM wEA AW & Bk e
sol/] mrke SAHEY, 94T 2RA7E L3F Ato] o]Fo1x4) &
A, St B o 3Rl 349 SRA9 2 A9l45 2rAe 4

& 8] agetA g IR A Aws S
3.1.2. L5t ¥

(3) Agent : Good morning. Michael speaking. How may I assist you?
Caller : May I speak to Mr. Lee, please?
Agent : I'm afraid Mr. Lee just stepped out of the office.
Caller : When do you expect him back?
Agent : I'm not sure, but he will probably be back by three. Shall /
have him call you when he returns to the office?
Caller : No, that's all right. I'll call back later. Thank you.
(=48], 2016:16)

(3)ell A Agenti= Mr. Lee$}t 5315 938l 2294 Mr. Lee7} 9)&%59]
oA AgtE vE 5 S LEH Mr. Lee?t 3A174 AR Zolo W A
sHesiatl Al Helete® AekA 84 AS Shall [ ---2& AH&35k] A
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AT, Agentrh B34 A GG BAE g FA% B
A 9 A Mr. Lee7t oo $8142) Aol A Astshes 33|
1 AL oleld S 84 Agents AR WlREHA b A
A 02 £ A RAT B Sl Sz Al oLl
2% 8o 372 Callertz FH3to] Now $3h] Aale] ol thr]
S AAgn e ge 998 FRav,

3.1.3 &3l

(4) Cabin Crew : Excuse me, sir. We'll be taking off shortly. Would you
please fasten your seat belt?

Passenger : I'm sorry, but I don’t want to wear the seat belt. I feel
uncomfortable with this.

Cabin Crew : Sorry, sir. but for your own safety, you must follow
the safety rule during the flight. Until the “Fasten Seat Belt” sign goes
off, keep your seat belt fastened, please.

Passenger : I see. I didn’t notice that. Cabin Crew : Thank you for
your cooperation. Have a nice flight, sir.

|

WA #4 ME FgFn A I A I3 Y
Aol A4 44 sk BAstel W 4 gvkm ARt olHF 34
Aol el A9 FEHTAL el AL 918 w)a Fol= s

g Foalop Gtk 4 M vighs o o] A5Y W A A4
g A% A e vhe wale FA4e nAd 44 Mg W AL 3l &
Jah, FE019) HISHS Fste] S e X717] Slgte] R5ol
S A9 g87] SFAL A BEAlA A4 W Hge Pashs
wel2 sl fek FEAoRY A4 0] 8L Jel e P4

y ol 5 A7)
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98 oSt ) S49 BEH0R AgHE Aol

Brown & Levinson®] &< Z A 222k sidE ). 3apel H=}e]
frof A 2 ?ﬂ%ﬂr% 28 Azxsi gyt gisidoatEL  RlA 2k
1

Alo] Q1A kg1

(5) Rosa : Ah, Mr. Taylor. 1 have a message for you. Mrs. Hunter
phoned. She said she would pick you up tomorrow at eight o'clock to
take you to the factory.

Guest : OK, right, thanks very much. At eight o’clock you say. I'll

come down to the lobby to meet her.
(Strutt, 2013:136)

(5)ellX & ¥ Receptionistq! Rosat 271 JA}2] ©]& Taylorg &3
ato] ko] A& kARl RosadllAl= JFstA| gt ofe] 59 F<57 7}
2o A 0]&& 7195l Taylors 33ate] Ao A 5748 don
AArete] oS E5stA g Al AEE A AAgk shate] A=
2 4ot} Receptionist®] Rosadl AlA #AFAl9] o]& Taylor® &0
A A wf 2749 Taylore $F4} Rosa 2 o8& A¢of tjgt A7} oA/
o frofgto] AAUA ok o] sEl, o AF B FAF A g alziA

[e)

WAE pase 498 149 052 v|else] TYskd A nAL 4
Qo thet 2o Holde Y ol s Auag nAdd AFE
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(6) Server : Hello everyone, my name is Lina and [ will be your server
tonight. May I start you off with a beverage as you look through the
menu?

Danny : I'll have a glass of wine.
Joseph : I'll have a beer.
(Strutt, 2013:60)

(B)ollA] dAEFZETFAFC] ServerZt FE2 w7198 4 Hello everyone
of w2 Al EdE] AHE ARlelAlZ FFehA st 7k Hello
everyone %3} §10] My name is Lina and [ will be your server tonight2]

H@}i ARl Edo A SRFES Lo F o] Agh 7oA
o] 0] F 01?5—,_] Zolt}, 271 Hello everyoned] 23tz A=}l £ A
el e A9E 3 Aol 2%

(7) Waiter : How was your steak with garlic sauce?
Guest: That was very nice, thank you.
Waiter: Good. I'm very glad you enjoyed it. Would you like the
dessert menu?
Guest: Yes, please.

(L

rx,

9, oleA, 9, 2013:77)

(DA AAFE vzl & waiter 7} 2 AH(steak with garlic sauce)”} BFUSA
A 2ol dgiske] FAR Ed2 AAF v - S5 vk #8KThat was
very nice, thank yow)& &38F] HzHS st} A2 st GAAE Q1S



U HEs w3tz 4549 3¢ A 5 7Pg g9t koo (dA
u], 2007:255) o]+ Az

S WolEolAY thy dA <] distE §

dol AL EF Rtk Azto] gl7] wiel Waiter7} 7+
of FEog Hrg/) ddHrh

3.2.3 s&tid

(8) Agent : Front desk. Niclole speaking. Can I do anything for you,
Mr. Simmons?
Guest : Hi. Do you provide a shuttle service for hotel guests to the
downtown area?
Agent : Yes, we do, sir. We operate a courtesy shuttle bus between
the hotel and downtown every hour. You can get detailed information at

the concierge’s desk.
(=213, 2016:52)

(®)elA sl Ede 38 F575 AR HEvse AEAHAE ©
oA Algate A& %9]3}% 31E Do you 72 EEEI3TE Is there
a shuttle service for hotel guests to downtown?o.2 W3lsle] AHEH 2
AR|27t Qe 9] o iuks ded] B2 22 9ol Do you provide a
shuttle service...?93}= A2l el 2 ¢3e] M3} fujte] dAE
Aetal FApe] AAEFE el AFES TekA ae 54 %‘%7@%’:0]715
sttt o] HEW 2 Al oo sl Azl wd 2

2]
shatote] ks frAlety shAel et A 2dA A7k e
= [e]

WS AUHS A A B AT FEAL eolth. o]l
RGeS Wohs Aol G} B E mee Fe 408 7

e,

3.2.4 39| I
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(9) Cashier : Good morning. How may I help you?

Guest : Good morning. I'm supposed to leave today, but my flight
doesn’'t depart until late evening. Can I stay in my room until this
afternoon? I'm in room 1202....

Cashier : Oh, it's almost noon already. /f you need more time to
pack your luggage, I can extend your checkout around 30 minutes at no
extra charge.

Guest : That sounds perfect! I appreciate.

(=48], 2016:63)

ol

(9)¢] 45 sdFEA0] o5& npzl & front deskol|A] E& HakE st
7] 9130 front deskell M3k g Asolrh. 3tAkQl Gueste Bl 7] FLAIZE
o] %ozl Tdd 374 Fag QATTE ol A dis) Akl
Cashier= A2 12A17H4] check outs dlloF g5 Agshy Al 31719]
RS 1838 AS AT NS 27187 7 9] check out timeQ! A
Q 12704 oF 30 A& He AR AdETE 29E mddh AAel
Cashier®] E& Al 7ol digh 9)4 el gdWst2 x4l Guestel A
’“ﬂﬂo AAEFFAE 7ok e A4 sEd=gom Sl A Htg

5

et 2 olvAE 7A@t

(10) Guest : Excuse me, my fish was undercooked. And my daughter’s

chicken was dry and overcooked.

Manager : I'm very sorry, ma'am. I'll speak to the chef and bring
you both new ones.

Guest : No, thanks. We have to hurry this afternoon.

Manager : I deeply apologize for what happened.

Guest : It's alright. Please be more careful next time.

Manager : Of course. Your meal is on the house.
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Guest : Great!

1001 H=EFelA] o] F2G o] & 2el9A e JH2 &
9 ol &9l ojslAle] A oo
3 st EdEo] kA 1 Aol dojuhEAl thgol b

2 Q% nackbow Edse] Bue BANYL £YEdA daE
e AR D% A AFolE 1 Aame] ) gEes G3E 7
A etk 2 £l SAEe U AHel LA nbunE &
HEol AWS YA Ro} SUER SolF A2ED APRe JoiEe
FHAT, oleld wael ebal 1 As] o AHe e 4
71817} 9% Az Yol (4], 2007:256)

3.2.6 Ol MY

(11) Caller: I'm Julia Green, Mr. John's secretary.
Agent: Sure. May ask why he is canceling? And can [ have your
phone number?
Caller: No problem. His business trip to Korea has been canceled,
and my number is 305-321-6542.
(:=A18], 2016:30)

(1)l Johns# H]A<l Julia Greend  3}AFel o 3iA} 219] JohnsH|
dAo] FHArH AHE B st taf Johns# 9] dh=xZE7go] FHAaH AT
stE 1 o5 A et o]y A AL st el Al a5 AY
Bt o] f-E Austozn Aupdo] Qa7 QlEE
2 gt} At o 9 el dis) FArt
o= Aol AW AsHA i Ao froiztkd
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3.2.7 &0| B7|

(12) Tour Guide : We're having haemultang for dinner. It's a type of
spicy stew that has all kinds of seafood in it. Is there anyone who cannot
eat seafood?

Tourist : I'm allergic to seafood, so [ can't eat it. [s it possible to
get something else?...

Tour Guide: I see. Can you eat beef?

Tourist: Yes. Beef is fine.

Tour Guide: You can have bulgogi instead at no extra charge. It is
grilled marinated beef and is cooked with vegetables such as mushrooms
and onions. How does that sound?

Tourist: Great. Thanks.

Tour Guide: My pleasure.

=2

el Aot e Adet Frkew gjlo] #34
I k= S 81 How does that sound?9] &3t= A &1Q1 g7 o] 4
w71Ea7le disl FvE eSS 9d odrte]=7F “You can have
bulgogi at no extra charge. It is grilled marinated beef... mushrooms
and onions.” ] 2317|8179 )8k Awulo 2 vkslE wlila] oty Ty
Me| 43r|%37] HEe AFAolx] ke Aol WATo|Ee] How
does that sound? 3}E ¢l A=A FiAFo T BFMNE a7 8117
o et Frish BAUES Hobd ML she RS spg e

o

FF

3.2.8 7



(13) Server : My name is Lisa. I'll be your server today. Can I get you
something to drink?
Guest : Yes, I'd like whatever light beer you have, and my wife
will have some orange juice on the rocks. and some water, please.
(849, ol54l, g, 2013:70)

B AL S8 E =
A FERE BT wlg- QA ol o Algk
o] AgEgde] FEy] deo AAlg Aoz 17—’1% % -°4-‘4 A
0] 2sof 3k wkgto] Abal Aolt), 3ol I'm (My name is) ...2] W3}Z
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3.2.9 FXte| Heu|

(15) Agent : I'm sorry, but alcoholic beverages are free of charge only
during happy hour. If you would like to order one now, it will be charged
to your room. will that be all right, sir?

Guest : Oh, 7 didn't realize how late it was. T'll just have a cola
with ice.

(=413, 2016:88)

Il JowA AHzpeke] il RAlE =5k Al v
oA A} wp AL ‘s Fjolg] FtelRE T/ gho] FRehs dehulg
X}O] AN A F7NAZIH, Aw G o7 AYA) FRE s

Sa Frtete deAds AN old dis] HAQ AL |
didn’t realize how late it is& #s}sl (d]o})7F Ad) =2 A& 7
Aapm wp 21 lo] ARl Aple) Al S ob) 7y Ay FF o] FobE T
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= Bey PGS AFABTL Sl vk 4 eo] FAjel 1A B B
24 719 a3 AT FaAE AT A 2ol Ak

254 ¥ Brown & Levinsong] 3&2eF & A3 A2k &g
M gpApRpLle] HApe] whslelsow welRbx] ok dEgolth(FXI,
2013:129, Brown & Levinson, 1987:62) o]&{3t A=4 FExlgfo] gl
TFedofell A oAEA ndH=A EA 2.

3.3.1 Afzt

(16) Guest : Excuse me. We have some problem with our meals.

Waiter : What seems to be the problem, ma’am?

Guest : I ordered my steak medium well done, but this steak is
overcooked. In fact, it’s basically burned.

Waiter : I'm terribly sorry that your steak is not cooked as you
requested. Tl take it back to the kitchen and have the chef cook a new
one. It will be ready in about 15 minutes.

(=48], 2016:139)

(16)914 3749l Waiterts 53 ~Elo]=7} Aalo] 298 Aeje] ~¥
o|A7} AFEA G o]JA7IE HA Al A HFEA ArstaL
o] @A Ao R xeE ~HolAE ‘jr"l Azeplctal Z5s] Aper
. 3P Waiters A4 a71e] Alg 2ol g Brbad9le] Wz <l
g o] AWEFS HAskel] flste] A Abtekal Al &2
At A5 FEAES AREstaL k. o= Lakoff] + 7}
T2 ¢l Don't impose®} Give options®t Y X|8ke] 3xte] AHYHY Y=
a2glehe Ao, A=A FEHEE E59 g E Mg oR gt
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(17) Receptionist : While you are filling out the registration form, may
[ have your credit card to make an 1mprint?

Guest : Here you go.

(=43], 2016:49)
(171~ 3FA121 receptionist= HARQI A Al 124 2] A&7F= ¢ 9
FE sEiy] 9fate] May I ..2¢] WshE gieh ofof djsf HApel 1A
Here you go® 3&3lt}l. 312121 Receptionist= 12| 32 3}7] @3}
okl AR stolg AAELAAE YA Bl AR stelw ojwd
o 5o Aoks WAL Fom Al Fes FAE = AF4 ¥
Ao g AR ol gk &3 wiglE g oA sEtel] &
=4 sEAHS e e YAE HAaslsto Ao FoE doji=

]

= ST e
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= e rlo &

4

(18) Operator : May [ ask who is calling, please?
Caller : Yes, my name is Sarah White.
(:=413], 2016:16)

(18)°ll 4 3paFel Azt gkdo] Who is calling, please?s 23late] Aty
W EskAke] olgS 8T AR Caller= EFoHA] &L o]
A $FS 7tekhe =24 AW 9E Tl ok Al Al El7
2 Razks FA Ao a8y 3k A3tuskde 7Hd o F(May [ ask
who is calling, please?)®] &3t=2 A}l Callers i stal EZ3ahH At
9] W3l(my name is Sarah White)ol| 9]311 2= Oﬁﬂﬁ 3w o] Aok \k
2] & Wk ot Y} Calleroll Al 4L8HA] & @S o] A
P& Hassto] HA A Fio] He 8AS AR BHs)
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(19) Cashier : Here is your bill. Please look it over to see if
everything 1s correct.

Guest : Oh, thank you. Let me see... 1 think there are some
mistakes on my bill. I seem to have been charged for using the minibar,
but I didn't take anything from it.

(=48], 2016:63)

(19X 3H241 Guesti= A1 Cashierd] @AM Wgol S84
A gRlE s 8 Eshol sl Let me seed] Wst= FA| FA51H
A AF8] e A E HES 321 Guest= A+ Cashierd] 231
Soll o gt P9 A|oFw W] gkom AWHAYPYE WA F=th A}
Guesti Let me see™stZ 21F3| AMA UGS AESH ARENSS
A A st el o]ojx| A st} Ak Guest= AR Cashierdl 7] ojud gt
ARFE 7hehA aL A5 ALA UE-& wAshs MdEAs Folsin )

We EFSHI wEhe A3 ILAHS AT ool

(20) Attendant : May I come in to make up your room, sir?
Guest : Well..Could you come back later?
(=413], 2016:94)

(O)elM = ghakel e AE Auer] S8 AAURE Eo7te ﬂ”
A& Fosl= AR Attendantol] Al Welle] W3tz 2HA] AZbsl= /5
yehdit}, oJoje] F43H2 Ah, Well, Oh, Let me see’s o2 3l5 o] 3}a}
7F AR 2 Y9 E mFAH o HAGY

3.3.5 AlMIH



(21) Guest : Can you tell me about your in-room facilities?
Reception : Of course. All rooms have satellite TV with
pay-per-view facilities so that you can watch films, play games, and
listen to music. There's internet access for sending e-mails, accessing
website, and finding out information bout the hotel.
(849, ola4, g, 2013:42)

(2Dl A 8211 Guest+= Can you tell me about in-room facilitiesE &
sptomM Ao Al APA AR tig AEeds AAFoRE T
3}kl Gueste] 83 0] =l Receptionistol Al&= A o] Fto] x|k A
A1 Receptionist9] Of coursedl| 2|3t gt S92 3R Guestol| Al 3l
glo] Fopghs WAA o7 Fdske Aot Ak’ Guests= Can you -2
o] W3tz A2l Receptionistol 74] 1) a1 AR A YFE 71eHA
gpom AWS a4 golE & F dvke AHAS Fo] A AHE ¥
3= FYE HA &=t Tell me---2] W3l = A2l Receptionist:
A=8A] a $-31 4 02 AAIRS 3 ste] P Al Receptionist® dFod
spARel Guestﬂ o)k AP E digh A e dig 34 &

=y

Of courseE FEdle= &4 &+

}:o -@

3.3.6 £E&

(22) Guest : Hi. Can my husband and I leave our bags at the hotel?
We just checked out of our room, but we would like to go downtown to
look around before leaving for the airport.

Bellman : Sure. Let me store your luggage in our checkroom until
you come back.

(=43, 2016:41)

(22)914 A Guest= Tl F& 27)E= FEE v FELEE
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3.3.7 &AL

(23) Agent : All right, ma'am. When would you like to change rooms?
Guest : Anytime is fine. I'm leaving in about half an hour and not
coming back until late at night. /'d appreciate it if you would move my

luggage while I'm out.
(=48], 2016:51)

(23)ll 4 342} Guesti= HAFS] Agentoll Al T'd appreciate... %82 ZAE
AT} gabe Ao sus AR o] Fol x| watolth. 344} Guest?
oA tigt A Agentd] FE2 342121 Guestol Al FElo] Holzks &9
S Ao, = 2L AYE /s, 3419 Guests 7HAFe) Wtz
AR Agentoll Al FEik-e Hastel AAAPANE TFebA] B 254
oo R Aopis wigsty EFgh
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AH| 2 FA o Mu 2 82t BA7E EAete SEgol dado] w
AN Au) 2 FAQ s9 B FFAEAGA FAAET A 1
AAE e HgkE Sl BAE 54, 01319 w5k TasA 3,
A}, o ALl kst = A& FARRRS) 17 7he] TskE YA o
st A7 w@eke] TS JoAS ATIsSith
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[ABSTRACT]

A Study of Educational Contents of Hospitality English Focused on

Politeness Strategies

Han, Chun—Young

This paper aims at analyzing the politeness strategies of hospitality English in
the discourses between an employee in a hospitality industry, a hospitality
service provider and his/her client, a service recipient on the basis of the theory
of Brown and Levinson(1987)’s politeness strategy. The analysis shows that
politeness strategies of impoliteness, positive politeness and negative politeness
are used in hospitality English. The politeness strategy of impoliteness is
performed in the type of impolite attention getting, strong suggestion and
imposing. The positive politeness strategy is realized in the type of appellation,
appraisal, intimacy, amicable expression, reward promising, explanation of
reason, interest attracting, introduction and hearer’s retrospection. The negative
politeness strategy is classified in apology, permission getting, indirect asking,
hesitation, indebt, request and appreciation.

Key words: hospitality, discourse, politeness, politeness strategy, impoliteness,
positive politeness, negative politeness
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